December 12, 2005

Y ou and Cyndi never cease to amaze me! Once again, N.A.V. pulled me and
WinnaVegas Casino'stail out of atight spot - STARTING ON FRIDAY AFTER
BUSINESS HOURS AND FINISHING ON A SUNDAY EVEN!! AMAZING!! YOU
JUST WAIT

UNTIL | TELL KELLIE ABOUT THIS ONE!!

We all experience the overwhelming demands in this business from time to
time, but NORTH AMERICAN VIDEO makes life so much easier. | will sleep
much better tonight. Thank you.

LONG LIVE NORTH AMERICAN VIDEO!!!

P.S. I will have my ducksin arow by as early as possible Monday
morning, then I'll call Rich to ask him to ship the equipment.

Once again, Thank you!

Y our most loyal Customer,
Joe at WinnaVegas



